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Boil Water Notice Rescinded by TCEQ 

Laredo no longer under boil water notice (BWN) 
  
LAREDO, Texas—The City of Laredo in coordination with the Texas Commission on Environmental Quality 
(TCEQ) have announced that the boil water notice for all portions of Laredo has been lifted as of today. This 
means that residents no longer need to boil their water before consuming; tap water is safe and can be used 
for any reason. (Please see attached rescind notice from TCEQ) 
  
The City of Laredo reminds the public that the Water Utilities Department is conducting its annual maintenance 
treatment on the water system converting from chloramines disinfection to free chlorine disinfection for a 
period of 30 days. This procedure is normally done twice a year in Laredo and, as with previous conversions to 
free chlorine, the public can expect a more noticeable chlorine odor in their water and perhaps cloudiness on 
rare occasions. Despite the extra chlorine odor, your tap water is safe to drink and use as you normally would. 
Individuals with pre-existing chlorine sensitivity, such as itchiness or sneezing when swimming in a pool for 
example, are asked to call the City of Laredo Health Department or their physician for questions. 
  
What caused the boil water notice? 
Low chlorine was isolated to certain residential areas of South Laredo, and although City Utilities remediated all 
efforts, variations of chlorine levels continued and the City of Laredo had to comply with a city-wide boil water 
notice from TCEQ on the evening of Saturday, September 28, 2019, affecting mostly South Laredo. There was 
never an issue of bacteria presence in excess of TCEQ’s standard. On Saturday evening, September 28, the City 
of Laredo could not satisfy the commission’s request to produce pressure zone maps that showed water from 
isolated areas in South Laredo was not being sent to other residents via the water infrastructure network. Such 
maps are not regularly requested and could not be produced on such short notice, leading TCEQ to issue a water 
boil notice for the entire city out of an abundance of caution. However, once those maps were produced on 
Sunday, September 29, TCEQ lifted the boil water notice for portions of central, west and north Laredo, which 
never had low levels of chlorine. 
  
TCEQ is currently conducting its routine internal investigation into what caused the low levels of chlorine in 
specific areas of South Laredo as the City of Laredo Utilities Department continues to assess the chlorine levels. 
Furthermore, the City of Laredo will have an independent investigation into this matter to also assess the low 
chlorine levels. The City believes it is a combination of an aging water infrastructure, low water usage in some 
residential areas including newer subdivisions with dead end streets where many empty lots exist, and the high 
summer heat that causes the chlorine in uncirculated water in water pipelines to naturally dissipate. The City of 
Laredo Health Department tests the water quality for bacteria and other harmful elements daily and reports 
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those findings to TCEQ and the City of Laredo Utilities Department. All tests have come back negative. There 
was never any harmful bacteria in the City of Laredo’s drinking water supply either immediately before or during 
the boil water notice. While there have been positive results for bacteria earlier in the year (5 positive tests), 
they are within the acceptable drinking water standard as mandated by the state and not enough to issue a boil 
water notice. 
  
TCEQ allows water suppliers to remediate and correct any issue and test again within 24 hours particularly for 
chlorine issues or bacteria presence. If the chlorine levels are normal and/or there are no bacteria in the 
sampling during the timeframe allowed by TCEQ, it is not required to issue a boil water notice because there is 
no health threat to the public. Some samplings may also test positive for bacteria due to human or 
environmental contamination which is why the City of Laredo retests if the results are abnormal. All test results 
can be found on the TCEQ Web site. 
  
How long did the City know about this issue and why wasn’t the public made aware? Will test results and 
bacteriological samples be on the City’s Web site? 
There have been inconsistent levels of low chlorine in certain areas of South Laredo since May of this year, but 
the City of Laredo has been working with TCEQ to remedy this and was able to address them to the commissions 
satisfaction. There has always been chlorine in our public water supply, but levels would drop in certain areas 
at times for unknown reasons. The City of Laredo would remedy the issue but began to notice in September 
that the issue was becoming more consistent. This could be caused by a number of issues including nitrification 
where chlorine is being absorbed in the water pipelines taking it away from the water supply. There is a potential 
of bacterial growth (some bacteria are harmful to humans and others aren’t, this process is well-regulated by 
the state). This is why the City of Laredo Water Utilities Department decided to initiate their free chlorine 
conversion as they usually do twice a year. The free chlorine injected into the water is safe for humans and pets 
and should get rid of any issues in the pipelines that are causing the chlorine levels to drop. Since the City has 
been in compliance with the state, there were no issues with the City of Laredo’s water treatment that required 
a public notice until the water boil notice was issued on September 28, 2019. All test results and further 
information will be made available on the city’s homepage, www.CityofLaredo.com.   
  
Will there be a credit on our water bill? 
Yes. On Monday, October 7, city council voted to have the minimum service fee waived for residents in the 
affected area only during their October usage bill. The minimum service fee for residential customers is $10.52 
and $39.61 for commercial customers. Residents in the affected area will receive their October statement, and 
the credit, in November, after the billing cycle. Please remember that your utilities bill includes garbage and 
recycling collection, sewer and storm water drainage. Your actual water usage fee is a percentage of that bill. 
  
Was the City paying for bottled water? How much did they supply? 
The City of Laredo purchased 15,120 cases of water from H-E-B, who in turn donated 11,340 extra cases of water 
on top of the city’s order. The City distributed a total of 26,460 cases of bottled water on four separate days at 
three separate locations in the affected area. Volunteers and neighbors were encouraged to pick up bottled 
water for elderly and disabled residents. The City also coordinated with elderly residential homes for water pick 
up. 
  
How was the City of Laredo notifying the public during this time? 
The City of Laredo uses a variety of methods to get information out to the public. This includes sending news 
releases to traditional media like TV news stations, radio stations, newspapers and online publications. Officials 
typically do interviews with these media to provide updates. The City of Laredo also uses text alerts to mobile 
phones who have subscribed to receive text messages and has the 3-1-1 Customer Service Center where 
residents can call to ask about any city or county issue. The City of Laredo has its own cable TV channels 
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(Spectrum Channels 1300-Government Access and 1304-Public Access) that provide 24/7 information about 
city-related topics. The City also makes full use of social media (Facebook, Twitter, Instagram, NextDoor) to 
reach out and respond to residents. Lastly, for residents without a telephone, TV, radio, access to newspapers, 
Internet or social media, the City of Laredo did have code enforcement officers going door-to-door in the 
affected area to let residents know of the situation and how to get more information. 
  
What is the City going to do moving forward? 
Once the internal and external investigation is complete, the City of Laredo will contract a firm to provide 
independent recommendations to our water infrastructure. In addition to the City’s consultants, TCEQ will also 
send their experts to Laredo by the end of this month to discuss the disinfection issues and what the City should 
be doing in the future. Going forward, the City will identify current and future areas of concern and a plan to 
correct those issues so that the public does not experience this interruption in service again. The recent approval 
of increase water rates is large part of the solution to replace and correct aging infrastructure and deal with 
increased demand for water and the development across our community.  
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