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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

MARCH 25, 2020 
 

Dr. Hector Gonzalez, Health Director, reported that the City and County have confirmed 
10 positive COVID-19 cases, most of which were transmitted locally through close or 
community contact. Two cases were related to travel; all patients are currently doing well 
with various levels of respiratory symptoms. One patient is hospitalized but stable and is 
likely to be released later today or very soon. Dr. Gonzalez emphasized that these 10 
cases show that the City’s prevention and preparedness steps have worked successfully. 
He noted that ambulance drivers and first responders utilized personal protective 
equipment (PPE), and hospital staff isolated this individual for treatment. Dr. Gonzalez 
noted that whenever a person suspects that they have COVID-19 symptoms to call the 
Health Department so that they may receive testing and treatment as soon as possible. 
Staff has been checking with the patients every day multiple times a day. He reiterated 
that everyone who has been diagnoses with COVID-19 has been doing well, even the 
hospitalized individual; all contacts around each positive-confirmed person are being 
investigated. All positive-confirmed individuals have been placed in quarantine, and three 
will be released from quarantine soon as they are asymptomatic and afebrile (without 
fever).  
 
Dr. Gonzalez clarified that COVID-19 is a lower respiratory infection, meaning that those 
suffering from the virus have a cough, chest congestion, and difficulty breathing. Upper 
respiratory infections include ear or throat infections, runny nose, and sinus problems. 
Therefore, the symptoms are noticeably different. He reported that staff is attempting to 
secure PPE supplies for the community and are sharing their information with the private 
medical sector in an effort to help more patients and keep one another safe. He 
encouraged physicians to continue seeing their patients but cautioned them to do so via 
phone calls, telemedicine, or drive-through consultations if they can. He asked the 
medical community to ensure that they are informing their patients of these changed 
services, since he has heard reports of citizens under the impression that their doctors 
are no longer seeing patients. He reminded citizens to stay at home if they feel sick and 
to call their doctor if they develop fever or worsening symptoms of chest congestion or 
difficulty breathing. If anyone is experiencing respiratory distress, they must go to the 
hospital because they are in a medical emergency. Dr. Gonzalez stated that officials are 
continually looking to increasing testing capabilities and to secure venues for increased 
testing capacities. He reminded the public that, through a public-private partnership, the 
City is researching rapid testing and received a call today informing him that the partners 
should receive supplies very soon. Once those supplies are received, the City will 
facilitate drive-through testing with the medical community and will announce the criteria 
of who can go appear for drive-through testing. He noted that one of the criteria for testing 
will be a referral from a physician with a prescription; other criteria would be someone at-
risk or exhibiting symptoms as well as members of the medical community or first 
responders so that they can stay healthy to provide medical care to the city.  
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Dr. Gonzalez informed the public that the medical community is reporting a decrease in 
the amount of respiratory symptoms at this time each week for the last three weeks. While 
people will still get sick with respiratory symptoms due to strep or pneumonia, he 
estimated that COVID-19-related symptoms will continue to decrease. There are fewer 
reports of people going to the hospital with respiratory problems.  
 
To a public inquiry as to whether patients must test negative for COVID-19 before they 
can leave the hospital or their quarantine, Dr. Gonzalez confirmed that this is not being 
required because that guideline from the Center for Disease Control and Prevention 
(CDC) and the Department of State Health Services changed on Tuesday, March 24. 
Officials do not need to test the individuals once they complete their quarantine; he stated 
that staff will soon release this information to the medical community. Between 7-10 days 
of quarantine, staff will assess each individual (even though he clarified that these 
individuals are check every day) on their progress. The individuals must be afebrile and 
asymptomatic for at least three days before they can be released. He explained that the 
difference between the rapid test and the PCR confirmatory test is that the rapid test is a 
screening “positive” or “negative” test; positive tests must be confirmed via PCR testing 
by the Health Department, private labs, or the public health system. Rapid testing will be 
a benefit to the City as it will allow more people to be screen-tested. There will be a cost 
associated with rapid tests performed by private labs, but the public-private partnership 
will strive to test as many people as possible regardless of ability to pay. The testing 
performed by this partnership may not have a cost associated since the partnership may 
be able to recover those costs through FEMA.  
 
Steve Landin, Fire Chief and Emergency Management Coordinator, responded to an 
inquiry about the difference between San Antonio and Austin’s orders in comparison to 
Laredo’s. He stated that large cities and cities in the Valley all have a version of that 
community’s quarantining procedure: lockdown, shelter-in-place, curfew, and other 
directives. There are a lot of exceptions in each individual order, which varies across cities 
depending on that municipality’s governing body. Robert Eads, City Manager, explained 
that the biggest difference is the 10-person-or-fewer rule that the City adopted is removed 
in orders that adopt a shelter-in-place. The amount of exceptions in San Antonio’s or 
Austin’s orders are vast. He estimated that Laredo has the strictest guidelines without 
implementing an actual shelter-in-place directive in the state of Texas.  
 
Mayor Pete Saenz stated that the City is continuing its course of action, which is based 
upon guidance from the medical community, City officials, and Council. There is no plan 
to deviate from that course of action at this point, though he conceded that if the situation 
changes regarding the instances of symptoms or cases, then the City may be compelled 
to adjust its plan of action. A committee of doctors and physicians has also been advising 
the City as a cross-section of the medical community. He noted his dependence upon the 
medical community and City management for guidance on these matters. Given his 
authority under the Emergency Declaration, the City could rapidly create more or stricter 
changes to the protocol; however, he did not see reason to do so currently.  
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Dr. Gonzalez added that this medical committee includes Dr. Fernando Sanchez, who is 
Laredo’s infectious disease specialist, and Dr. Luis Benavides, who has a large clientele 
of senior citizens who are the most susceptible to COVID-19. After observing the trend of 
fewer respiratory symptoms and hospitalizations, the committee felt that the City’s actions 
are appropriate but wanted to emphasize enforcement as a means of keeping people in 
their homes unless absolutely necessary. He encouraged the public to do so and to 
practice social distancing when they are out for essential reasons. Doing so will help slow 
the transmission of the virus and prevent further infection. These protocols are working, 
and he confirmed that the City will continue to work with the medical community to aid in 
these efforts.  
 
Tano Tijerina, Webb County Judge, commended City staff for their informative responses 
to public inquiries and encouraged the media and public to continue asking questions. He 
voiced his support of the current order in place.  
 
Dr. Gonzalez explained that the transmission of COVID-19 is solely through droplets in 
kisses, sneezes, and coughing in close personal contact. COVID-19 is not transmitted by 
tracking the virus onto one’s shoe and walking that shoe through a home, as was asked 
in a public inquiry. While officials are still studying the virus because it is new and 
preliminary studies indicate that the virus may live in suspension, the primary mode of 
transmission remains to be through droplets as described. Transmission can be avoided 
by covering one’s coughs or sneezes, washing hands frequently, and practicing social 
distancing. It does not pass from inanimate objects, though it can live on surfaces 
between a few hours and a couple of days.  
 
Chief Landin stated that there is no cause to implement a curfew at this point. Mr. Eads 
confirmed that the City continues to work with its vendors in the public and private sector 
to secure PPE and testing kits. Local community partners and businesses have also been 
donating gloves and masks to assist. The City is also posting daily bridge numbers 
through the Bridge System webpage on the City’s website. He reported that the Bridge is 
seeing fewer pedestrians and vehicles. The City has some working documents in different 
variations in case officials see the need to change its course of direction. Contingency 
plans are being prepared for changes such as curfews or shelter-in-place. Staff are not 
sitting idly or only reacting to the current situation. He requested law enforcement’s help 
inn enforcing the Mayoral order and reminded the public to respect the privacy of the 
positive COVID-19 patients as they are members of our community and deserve space 
and privacy to meet their medical needs.  
 
Claudio Treviño, Police Chief, reported that as of March 24, 2020, Police received 45 
complaints or calls regarding COVID-19 issues; 82 parks were visited by police officers 
to enforce closure. Over 153 businesses were checked regarding COVID-19 concerns, 
and 11 price gouging investigations were performed; all 11 locations were found to be in 
compliance with no further action taken. Chief Treviño reminded the public that 
convenience stores and small stores typically have higher prices that big box grocery 
stores for their goods. Some merchandise has also increased in price by the distributors, 
and those costs have been passed onto the consumer. Police issued six citations for 
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businesses operating outside of the Mayoral order and Council directives. A total of 333 
calls for services were received by Police. Chief Treviño noted that cases of family 
violence have increased by 5.4% (or 14 more cases) from last year. Police noticed a spike 
of petty theft increased about 42% from last year; this information has been passed along 
to patrol officers and law enforcement partners.  
 
To the question if people can visit cemeteries during this time, Chief Landin voiced his 
understanding that cemeteries are considered parks, which are closed at this time. Mr. 
Eads agreed with that interpretation. Dr. Gonzalez reported that CDC guidelines would 
consider Laredo in the infectious phase, though residents who have been diagnosed with 
COVID-19 have been recovering well. He cautioned the public from taking unnecessary 
action that could compromise the community’s efforts to prevent infection. The City’s 
essential services like Utilities, Public Works, and Solid Waste continue. He noted that he 
has not heard of any utilities issues given the previous toilet paper shortage; Dr. Gonzalez 
clarified that he was recently informed that HEB is now fully supplied with toilet paper and 
other toiletries. Chief Landin agreed that the grocery store supply and demand have 
normalized.  
 
Mr. Eads clarified that cemeteries have been excluded from the Parks system. Generally, 
they are managed as a park but are open as of today. He reminded the public to maintain 
social distancing of at least six feet and other safety precautions if they choose to visit 
cemeteries during this time. Dr. Gonzalez reminded individuals who use gloves to change 
the gloves between patients or samples. In the event of a shortage, he reminded those 
who have to keep the same gloves to sanitize them between patients or between handling 
different items.  
 


