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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

MARCH 27, 2020 
 

 
Steve Landin, Fire Chief and Emergency Management Coordinator, stated that City and 
Council officials worked late into the night to ensure that the change documents were 
appropriate and in order before they go into effect tonight at midnight.  
 
Dr. Hector Gonzalez, Health Director, reported that the community now has 19 positive 
COVID-19 cases; four are hospitalized in Laredo and San Antonio. Of these 19 cases, 12 
are females and seven are males; everyone is recuperating well. Three have been 
released from quarantine, and officials continue to monitor all patients’ progress. Many of 
these cases (seven of the 19) are in clusters because they are family members or 
coworkers who have maintained close personal contact, which has proven to be the mode 
of transmission. The City is taking these actions of social distancing and prevention 
measures (hand-washing, staying at home, avoiding close contact with other people) 
seriously as they remain the best prevention measures against COVID-19. Not everyone 
in these families are getting sick; some are still testing negative and not experiencing 
symptoms. He asked for media assistance in disseminating accurate information because 
the community has high anxiety about the virus and need to be reminded that many 
people will not get sick or only have mild symptoms. Only a few people are expected to 
suffer from complications or require hospitalization. He thanked Dr. Luis Benavides for 
the reminder that community members are role-models to children and should exhibit 
calm, responsible attitudes and behaviors surrounding the situation. He encouraged 
people at home to utilize their back yards or exercise equipment to maintain a healthy 
lifestyle and reminded them to continue taking their medicine so that they remain healthy. 
Members of the community can call their doctors with any concerns.  
 
Robert Eads, City Manager, encouraged the media to continue their work as it has been 
helpful. Regarding the curfew, everything related to food, shelter, medicine and supply 
chains for these goods or services will continue. The curfew will restrict gatherings of 10 
or more people. What has already been restricted remains that way; the curfew will add 
additional restrictions in order to reduce the number of people out on the streets. This 
standard order will be the guiding document. He reminded the public that their 
psychological health is also critically important at this time; while people sit at home, 
depression may set in. He encouraged everyone to reach out to their neighbors and loved 
ones through phone calls as a way to check in with each other. Social distancing does 
not equate to cutting off communication with one another.  
 
Mayor Pete Saenz reminded the public that this is a united front; one true measure of a 
city is how it treats its most vulnerable populations, and he voiced his opinion that the City 
and County are stepping up to that challenge. Yesterday, former President Bill Clinton 
spoke to US Mayors and reminded them that while the country is going to be okay, it will 
be difficult getting through this time together. He recalled a quote from Winston Churchill 
noting that, in a crisis, officials must be brutally honest and offer a rational basis. He 
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announced a shelter-in-place order to mitigate the spread of COVID-19. While there are 
additional restrictions associated with this order, they are recommended by medical 
authorities for the health of the community. Shelter-in-place will go into effect Saturday, 
March 28, at 12:01 a.m. It is a legal order, and everyone must comply; law enforcement 
will issue citations for violations for this order or, if needed, perform arrests for 
noncompliance. This order prohibits social gatherings of any kind outside of the family 
unit, unless essential activities are being performed. Essential activities include ensuring 
the health and safety of oneself and one’s family, engaging in outdoor activity that does 
not involve close contact with other people, purchasing services and supplies for a 
household, and performing an employment function that is permissible as outlined 
previously. Mayor Saenz noted that the businesses and stores that must close under this 
order are the ones that have already been previously closed under the prior order, though 
more have been added: bars, nightclubs, and private clubs; gyms and yoga studios, and 
any other establishments where people go to engage in any form of physical exercise; 
bingos and amusement redemption centers; reception halls and party rental venues; 
enclosed malls; entertainment facilities such as bowling alleys, movie theaters, etc.; 
massage parlors; food courts; adult day care centers; barbers shops; hair and nail salons; 
aestheticians and related businesses; tattoo and piercing parlors; and tanning salons.  
 
Mayor Saenz noted that retail stores may stay open as long as they maintain or implement 
online ordering, delivery, or curbside pick-up services. Essential businesses will remain 
open like grocery stores, gas stations, banks, government entities, hardware stores, 
healthcare facilities, hotels/motels (except for their restaurants’ dining areas), businesses 
that sell guns, essential infrastructure and governmental functions. He reiterated that 
everyone stay home unless they absolutely have to leave as each community member is 
essential to ensuring that others do not get sick. While the number of confirmed positive 
cases is increasing slowly, the majority of these individuals are doing well without the 
need for hospitalization. This is encouraging news, but the situation could get worse. 
Mayor Saenz reminded the public to take care of their physical and mental wellbeing at 
this time; there are many resources to seek out state and federal assistance if anyone is 
struggling to make ends meet. He could not confirm how long this will last as the virus is 
still novel and not fully understood.  
 
Tano Tijerina, Webb County Judge, commended City staff who were working hard behind 
the scenes to find a solution in these trying times. He reiterated the importance of 
protecting the community members’ mental health by easing anxiety and reminding the 
public that we will get through this together. He clarified that the curfew will be from 10:00 
p.m. to 5:00 a.m. and is extended to juveniles only (aged 17 and under). He urged the 
public to adhere to this order. History has taught that mankind is resilient, and the 
community will emerge from this situation stronger. Chief Landin reminded the media that 
the City Public Information Officer Rafael Benavides will send this information in a written 
document so that they may study it for reporting; the document will be in English and in 
Spanish.  
 
Claudio Treviño, Police Chief, reported that Police have been working with the current 
order for over a week at this point; they have been responding to calls and are being 
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proactive to enforce the order. They will continue to do so with the modifications that are 
going into effect; he reiterated the encouragement to the public to stay home and work 
safely. Officers are actively monitoring parks, where most citations are being issued. He 
urged the public to use other order-compliant means for their recreation. There is no need 
for a juvenile to be outdoors without a parent present at this time.  
 
Mr. Eads noted that the current order expires Thursday, April 2; currently, management 
is asking City Council to hold a special Council meeting on Tuesday, March 31, so that 
the order can be reevaluated and possibly extended. He reiterated that retail stores that 
do not provide groceries such as department stores, can only operate if they are doing 
so through online orders or curbside pick-up. Convenience stores like gas stations have 
been affected by this order change in such a way that they can only operate if there are 
10 people or fewer inside.  
 
Chief Landin reported that the Webb County Commissioners’ Court extended the 
emergency order on March 23 and urged the public to continue heeding the order along 
with its changes. To a question as to why the details of the shelter-in-place order were 
released almost 24 hours after the order was announced, Mr. Eads explained that officials 
wanted to assure the public that they were not sitting and waiting for something to happen 
before making any decisions or plans. Officials also wanted to ensure that they were 
giving correct information to the public and media outlets.  
 
Dr. Gonzalez could not address why one COVID-19 patient was hospitalized in San 
Antonio rather than Laredo; he reiterated that this patient is doing well and is in stable 
condition. The hospital decided to do this, but they are the authority to decide how to 
administer the best treatment to their patients. The medical committee assessed the 
cluster, which occurs during close gathering. This is why sheltering in place was 
recommended; at the same time, officials wanted to be prudent about managing the 
public’s anxiety and access to food, pharmaceuticals, and healthcare. He reminded the 
public that despite a shelter-in-place directive, there is no reason to stockpile toiletries or 
groceries in bulk as there is no need for panic. Since many restaurants have to buy their 
inventory in bulk and have food handler training, he noted that they may be able to sell 
their excess milk, eggs, coffee, or toilet paper since their operations are limited to takeout 
or pick-up.  
 
Mr. Eads stated that the CDC has just added some updated guidelines that bear 
mentioning within the order and guiding documents. These updates will be distributed to 
the media but refer to Section 12 of the order. Dr. Gonzalez agreed, noting that officials 
advised the media that guidelines and processes are fluid and will change with any 
developments; one of the major changes is quarantine for someone suspected of COVID-
19 has been reduced from 14 days to seven days or until they are asymptomatic, 
whichever is longer. If a person is still symptomatic on that seventh day, they are not 
released from quarantine. To release the individuals from quarantine, they now must be 
symptom- and fever-free for at least 72 hours; there is no longer a requirement to retest 
them for COVID-19.  
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Chief Landin asked Dr. Gonzalez to advise on people traveling back from New York or 
Louisiana and the need to quarantine. Dr. Gonzalez explained that officials were already 
quarantining individuals traveling home from any area with severe outbreaks; this will still 
be done, but it will no longer be 14 days as per the new CDC guidelines (seven days or 
until they are asymptomatic and fever-free for 72 hours).  


