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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

MARCH 29, 2020 
 

 
Steve Landin, Fire Chief and Emergency Management Coordinator, stated that the City 
of Austin COVID-19 meetings are still being conducted face-to-face, though officials have 
told him that they are pursuing virtual briefings as modeled by Laredo. Virtual meetings 
have served the City and County well and support the message that social distancing is 
an effective method in preventing the spread of infection. He noted that he read today’s 
article regarding testing and clarified that the tests are not in Laredo yet, though the tents 
and testing area is set up at this time. Once the tests come in-and they are expected this 
evening-officials will initiate the process of testing the system before going live with the 
public.  
 
Dr. Hector Gonzalez, Health Director, reminded those in attendance that they were given 
a handout of the statistics; he noted that five new persons were confirmed positive for 
COVID-19, reiterating that the additional cases are still clusters ranging from ages 17-67. 
This reinforces the message that transmission of the virus is close, sustained daily 
contact. Of the five new persons tested, four are in the hospital with one individual in 
intensive care. Despite being in intensive care, all four hospitalized individuals are stable. 
This brings the number of hospitalized cases to 11, with 10 individuals hospitalized in 
Laredo and one in San Antonio. Officials are creating a website with information for the 
public to learn how to deal with a COVID-19 diagnosis. 
 
Dr. Gonzalez reported that the total confirmed positive cases of COVID-19 is now 30; the 
ages of positive individuals range from 17 to 89 with the majority being aged 40+. Most 
of the people who contract the virus will be able to recover from home with mild respiratory 
symptoms. Many will develop shortness of breath to varying degrees. He emphasized 
that nearly all of the of cases are recovering well, though some are hospitalized or in 
intensive care. He thanked the medical community for their hard work in providing 
treatment.  
 
Chief Landin confirmed that there are ventilators in Laredo to treat respiratory 
complications. Dr. Gonzalez agreed that there are over 50 ventilators for adults and eight 
pediatric ventilators. The individual in intensive care is elderly. Chief Landin reminded the 
media that once the drive-through tests are available, test results will be available in 15 
minutes.  
 
Robert Eads, City Manager, noted that it has been 16 days since the City began taking 
action against the spread of COVID-19 on a daily basis. Now the main shift in focus is 
action to further protect the community, such as the forthcoming rapid testing. He 
reminded the public to stay active within the confines of the directive and to stay motivated 
that the situation will get better; he asked the media to help delivery that message.  
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Mayor Saenz voiced his agreement with Mr. Eads’s statements, commending the medical 
community for their response to the circumstances. With the five new confirmed 
individuals being hospitalized and one intubated, he noted that the community has 
prepared for these scenarios. He asked the public to call the COVID-19 hotline at 956-
795-4954 for information or assistance in these trying times. He voiced his prayers that 
Laredo and Webb County will be spared the full fury of this pandemic and asked for the 
community’s patience and full cooperation with the established guidelines that are now in 
place. Everyone must stay home as much as possible for the greater good at this time, 
and full cooperation will help alleviate the problem as soon as possible. He voiced his 
sympathy for those concerned with their economic welfare, noting that staff is working on 
measures and remediation to bring forward in the future.  
 
Tano Tijerina, Webb County Judge, thanked the medical community, hotline workers, 
grocery stores, and law enforcement for taking the measures to keep community 
members safe and in operation. He urged the public to stay home as much as possible 
unless they have a necessary reason to be out. The media should spread as much 
positivity as possible during this time. As governing bodies, the City and County continue 
to commit to the health, safety, and wellbeing of the community.  
 
Mr. Eads noted that Council took fast action on the fiscal aspects of this situation that are 
within their control, such as payments related to City services or overdrafts and late fees. 
More similar issues will arise, but City staff will continue to follow through with the 
directives form Council to help the community recover if possible.  
 
Claudio Treviño, Police Chief, cautioned the public from a potential scam in which parties 
claiming to be the IRS are reaching out to citizens. The IRS will not ask anyone for their 
bank account information; he warned the public not to fall prey to this scam. He reported 
that Police continue to receive calls regarding complaints or concerns, though they are 
not in large numbers. Officers are creating their own activities by checking parks and 
businesses. Officers issued three citations yesterday at a park and two residences for 
gathering in groups larger than the order allows for. There were no arrests to report. 
Officers are also visiting businesses who have people lining up outside, reminding them 
to keep a minimum of six feet distance between one another. Law enforcement will 
continue providing service to the community even if some of the methods of that services 
have been adjusted. Family gatherings cannot exceed 10 people, but Chief Treviño 
emphasized that family gatherings are not recommended at all currently. Mingling with 
neighbors or family members that live at other residences is discouraged until further 
notice. He noted that most juvenile information is protected and therefore could not 
comment on most aspects of juvenile citations issued. He confirmed that a juvenile 
citation was issued when a female juvenile was discovered to be out past curfew with no 
necessary reason to be out of the house. Her parents were contacted and cited.  
 
Dr. Gonzalez stated that physicians have the option to test privately for COVID-19, but 
officials do not yet know the numbers of individuals who have been pre-selected or 
prioritized by the medical community for rapid testing. Rapid testing is not confirmatory 
but are still needed to help giving more individuals at risk for testing if they have a 
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prescription from their physician. Three patients have already recovered from the virus 
and have been released from the quarantine. Over the weekend and early into the 
upcoming week, two more will be released as they have also recovered. Officials continue 
to monitor these patients’ recovery.  
 
Mr. Eads noted that some businesses have the ability to donate food or resources to 
charitable organizations that can assist those in need; he encouraged businesses to do 
so if they are able by contacting qualified food banks and related organizations.  
 
Chief Landin confirmed that the City Council has a Special City Council meeting on 
Tuesday, March 31, in which Council will determine if the order will be extended. As the 
Emergency Management Coordinator, he recommended that the order continue as the 
emergency is still developing in real time, and the community needs to continue taking 
the precautionary measures. He recommended that the order be extended for another 15 
days at least. Mr. Eads agreed that the agenda has already been posted, and staff’s 
recommendation is in favor of an extension.  
 
Dr. Gonzalez added that officials are trying to add mental health providers and counselors 
to provide services through the COVID-19 hotline in an effort to reduce the anxiety that is 
rising nationwide, which can sometimes mimic COVID-19 symptoms during a panic or 
anxiety attack. There are still shortages in grocery stores because some people are still 
overbuying staples, even though this seems to have decreased lately. Dr. Gonzalez noted 
that some restaurants have been approved to sell their surplus of milk, eggs, bread, and 
other staples at a competitive price so as not to violate the price gouging guidelines. The 
sale of grocery staples by restaurants may begin this week or next. He also urged the 
public to stop gathering in groups; the best prevention method at hand is separating 
people. Citizens can talk to their neighbors and friends by phone but not in person if it can 
be helped. He also reminded the public that children need their parents and family to 
reduce their anxiety.  
 
Mr. Eads reminded officials and media partners to stay healthy as well by practicing health 
and safety measures because all are needed and cared for in the community. Mayor 
Saenz agreed, thanking the media for adhering to the twice-daily reports with officials and 
encouraging their continued cooperation.  


