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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

APRIL 3, 2020 
 
Steve Landin, Fire Chief and Emergency Management Coordinator, reminded the media 
that the Public Access Channel has been recording all media briefings for public review. 
 
Dr. Hector Gonzalez, Health Director, shared his condolences with the loved ones of the 
most recent death related to COVID-19. Even though the community must continue 
practicing the measures as directed by officials to prevent transmission, he reminded the 
public that there have been 4,500 COVID-related deaths but over 60,000 deaths related 
to flu. There are now 245,000 positive cases of COVID-19 nationwide and over 55 million 
flu or flu-like cases. This information is to gain perspective that while everybody must 
keep their guard up, seasonal illnesses like flu still greatly outnumber COVID-19 illnesses. 
Seven people have recovered locally from COVID-19, and most positive patients remain 
at home in quarantine; 11 are in the hospital, three of which are in intensive care. Dr. 
Gonzalez noted that some of the positive cases include healthcare workers. He 
encouraged the public to welcome the recovered persons back into the community 
following their quarantine. Of the new eight positive cases of COVID-19 (bringing the total 
number of positive cases in Laredo to 73), four are women and four are male; the ages 
range from 30-63. Officials are working with all positive cases and with the medical 
committee to make sure all appropriate measures are taken. He reported that yesterday, 
the Center for Disease Control and Prevention (CDC) issued new guidelines for people 
who have been seen by a COVID-positive healthcare worker in which they can continue 
to work as long as they are asymptomatic and self-monitor their temperature and 
symptoms regularly. At this time, 11 healthcare professionals are positive for COVID-19.  
 
Robert Eads, City Manager, stated that the EOC meeting took place on March 13 at the 
Fire Department Administration Building and noted his gratitude and appreciation for the 
medical community, first responders, City and County officials, and media partners for 
everyone’s share of the responsibility in maintaining a functioning organization. For the 
City, general business must consider. On Monday, there will be a regularly-scheduled 
City Council meeting; it will mostly contain regular City business but will also have some 
COVID-related items for discussion such as providing for the community and starting the 
process of recovery. The federal government is still trying to move forward with a border 
wall along Laredo’s southern border; there has not been a cease to that movement. City 
Council will discuss on Monday how this border wall affects the community. He 
encouraged the public and the media to enjoy the upcoming weekend with rest, though 
media briefings will occur daily over the weekend, as well.  
 
Mayor Pete Saenz shared his condolences to the family of the recent death. Monday’s 
Council meeting will include as much general City business as possible, making it a busy 
meeting. He noted that there are lingering doubts as to the validity of rapid-testing for 
COVID-19, and the tests have been suspended temporarily. 
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Tano Tijerina, Webb County Judge, added his condolences regarding the recent COVID-
19 death, as well. Five consecutive days of losing community members is too great a 
shame. He reminded the public that the community will get out of this situation together 
and reminded them to safeguard their mental health as well as refraining from exiling or 
ostracizing those persons with positive diagnoses. He reported that he just signed an 
amendment to the Webb County order that will go into effect at midnight tonight instructing 
everyone at the County to use a mask. He did not put a curfew in place like the City of 
Laredo did largely because of the highways outside of city limits that are still open. 
Officials will also give out 25,000 gallons of hydrochloride, essentially Clorox, on Tuesday. 
Up to five gallons per car will be given out, and people coming to pick up the bleach will 
not have to leave their vehicles. The details will be shared with media partners shortly, 
and the City and County will have different locations where these pick-ups can take place. 
Public buildings and facilities are also getting more thorough cleanings to help prevent 
the transmission of the virus. He explained that the County order will have the same face 
covering requirements as well as the same fine structure as the City of Laredo.  
 
Chief Landin noted that the City and County did not make any payment to the rapid testing 
at this time, so there has been no taxpayer money spent to-date on rapid testing kits. Dr. 
Gonzalez explained that the testing kits for COVID-19 are all new and need to be 
developed from scratch. Whenever any new test kit is used, controls and quality 
assurance must be validated. Local officials were told by the kits’ manufacturer and 
through literature that the kits were 93-97% effective; however, during control testing, the 
results were nowhere near that success rate. Therefore, officials decided not to use the 
kits as they were not reliable for presumptive testing. He confirmed that there has been 
no money lost at this point. As of today, the mobile drive-through rapid testing has been 
canceled, but officials are working with another laboratory in order to continue providing 
testing. Testing is still ongoing at the Health Department for those persons who have a 
prescription or have been screened by staff.  
 
Mr. Eads confirmed that officials are looking constantly for other testing opportunities and 
have a day-to-day procedure with the Purchasing and Health Departments scouring the 
medical community for testing kits. This endeavor was meant to add more capacity to the 
City and County’s resources; the Clear Choice testing kits do not work for this community. 
Chief Landin clarified that officials determined that the kits were unreliable during the 
validation process after receiving the kits.  
 
Claudio Treviño, Police Chief, stated that Police will make a statement to the media 
regarding the specifics to initiate the inquiry shortly. He asked for media partners’ patience 
until that time. He reported that the Police Department received a 20% increase of calls 
to the call center regarding questions or complaints of noncompliance to the order. 
Officers checked over 220 parks and 160 businesses; 12 citations were issued yesterday 
(10 to individuals for not covering their nose or mouth, one business for operating despite 
a non-essential status, and one residence that had a get-together that needed to be 
broken up.) Officers continue to enforce this order, but he noted that there has largely 
been compliance to this order. There are no issues with the curfew for the time being, but 



3 
 

complaints of gatherings in private residences persist. He discouraged the public from 
getting together in groups at home, even with Easter approaching.  
 
Chief Landin voiced his understanding that Congressman Henry Cuellar’s advocacy for 
some rapid testing kits are the same as the Clear Choice ones that the City and County 
found unreliable, but he could not confirm and recommended that the Congressman be 
allowed to speak for himself.  
 
Dr. Gonzalez reminded the media that all positive persons are placed in quarantine for 
14 days and monitored daily. By the end of the 14 days, if the person has been 
asymptomatic for at least 72 hours, they are released and are no longer being retested 
given the new guidelines from the CDC. For the past month, CDC’s guidelines do not 
require retesting. Chief Landin noted that the City put out a statement regarding the test 
kits yesterday; the Police Chief will also issue a press release regarding the Department’s 
investigation of this matter. The Public Information Officer Rafael Benavides will also 
share a link to this press release for public viewing which shows the City’s and County’s 
position on the issue. Media partners should have received this link yesterday, but it is 
immediately available.  
 
Dr. Gonzalez noted that everybody across the nation are trying to purchase testing kits; 
the process is rapidly evolving as the CDC has approved tests that are now being 
manufactured. Unfortunately, the testing kits that the City and County received are not 
providing the validity and reliability that is needed, so they cannot be used.  
 
Mr. Eads noted that there are assistance resources for the small business community 
through the Small Business Associates for loans and grants. He discouraged small 
businesses from closing down if they are not expressly prohibited and asked them to 
contact the City’s economic development team, the Laredo Economic Development 
Corporation, or the Laredo Chamber of Commerce.  
 
Chief Landin read a comment that someone knows a person who has tested positive for 
COVID-19 who is still going to stores and not remaining in quarantine, asking how they 
might go about reporting this behavior. Dr. Gonzalez directed that person to the Health 
Department at 956-795-4900, who will connect the caller to the disease control staff, who 
will check the line listing. He reminded the media that many people are claiming to know 
that someone is positive for COVID-19, but when staff checks the line listing, they are not 
listed and the information is false. He also reminded the media that the seven recovered 
persons are out of quarantine and can go to the store or outdoors for their other essential 
functions. He asked the media to help spread correct information to reintegrate these 
people back into the community.  
 
Chief Landin noted that the City and County do not have the failed kits in their possession 
anymore. Dr. Gonzalez explained that the arrangement was originally going to cost $75 
per test. The County and City were going to split this cost. He voiced his opinion that 
Laredo does not have a higher fatality rate for this virus than other cities like Austin; he 
noted that Laredo is actually testing more of the community than Austin is. The deceased 
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patients had underlying health conditions, some of whom were already in the hospital for 
other medical problems for more than a week.  


