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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

APRIL 5, 2020 
 
Steve Landin, Fire Chief and Emergency Management Coordinator, explained that a 
technical problem occurred during yesterday’s media briefing.  
 
Dr. Hector Gonzalez, Health Director, reported that he posted the most recent updates to 
the COVID-19 statistics. He expressed his condolences to the most recent (sixth) death 
related to the virus in the community. This individual was in their late 70s and have severe 
underlying health conditions prior to contracting the virus. He asked the media and public 
to respect the privacy of the family and friends mourning the deceased; he noted that one 
media partner is quoting the City as saying that sick healthcare professionals should 
continue working, which is untrue and not what anybody at the City has said. Any sick 
healthcare professional, especially one positive for COVID-19, should stay home. He 
clarified that a healthcare provider who is not sick, even if they have been exposed to 
COVID-19, can continue working.  
 
Dr. Luis Benavides reminded the community that we all are in a situation we have never 
faced before and have to change some behaviors in order to adapt to this new situation. 
The public should try to stay as healthy as possible in order to take care of our personal 
health and wellbeing. In 80% of the COVID-19 cases, the sick individual is not going to 
need anything such as hospitalization or advanced treatment. However, for those who 
are elderly or have an underlying medical condition, this virus can become much more 
severe. It is important for everyone to take their medications and to self-monitor 
themselves or have an appointment with their doctor. Telemedicine is advancing to make 
this easier. With the new regulations, people can even consult with their doctor over the 
phone or utilize telemedicine as a new patient if they do not already have a doctor. He 
encouraged the public to reach out to their doctor so that they can continue to receive 
healthcare in their home as much as possible especially since community members are 
being urged to stay home as much as possible. Proper nutrition is also essential during 
this times; if someone is nervous about other people handling the produce that they buy 
at the grocery store, they can either wash them thoroughly once they have brought the 
produce home or buy frozen fruits and vegetables. Supplements and vitamins can help 
at this time as well. He urged the public to get enough sleep during this time and reiterated 
the need to wash hands regularly. If someone’s hands get too dry due to frequent 
handwashing, lotion will help relieve the irritation. He advised the public to refrain from 
touching one’s face as much as possible and to practice daily hygiene like bathing, 
especially if one has left the house that day. All of these practices paired with exercise 
will be very helpful. Everyone can still go outside for walks, and wearing a mask will serve 
as added protection during these walks. He voiced his opinion that walking is the most 
underrated form of exercise that there is.  
 
Dr. Benavides encouraged the smoking community to quit right away, especially in the 
likelihood that they contract the COVID-19 virus; he also encouraged the public to reduce 
their alcohol consumption. Respecting others through social distancing is critical during 
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this time. He commended local officials for their serious handling of this situation so far, 
as the decisions, while perhaps unpopular, have been very helpful in preventing the 
virus’s spread and were made upon sound logic. He also encouraged members of the 
public to isolate themselves if they feel sick for any reason; if the next day they feel 
asymptomatic again, then they at least took the proper precaution. Another way to be 
respectful of the needs of others is to stop overbuying home necessities, especially since 
there is no need to horde supplies right now. Price gouging also needs to be stopped. Dr. 
Benavides reminded the community that mental health can still be obtained during these 
trying times through telemedicine. While funerals are problematic at this time due to the 
large gathering, a Facebook live event could be organized to pay respected to the 
departed and their family members as well as connecting with those left behind.  
 
Dr. Benavides reminded adults to be careful of the anxieties that they pass along to their 
children during this time and to follow their kids’ normal routines as much as possible. 
Finding a pattern of normalcy and routine with children will help them understand the 
world around them. While we cannot physically go to our places of worship, spiritual 
resources are widely available online; community members can also connect with 
someone of similar faith online or through the phone. He encouraged the public to tell 
themselves “I am safe at home and spending time with my family” rather than “I am stuck 
at home.” Instead of thinking, “I will run out of things; I cannot buy anything new,” we 
should tell ourselves “I have enough at home, let me use these things wisely. Let me 
reduce, recycle, and reuse.” Instead of thinking, “Everything is shutting down and I am 
panicking,” he encouraged the public to think, “The most important places are still open, 
and our distance learning is still ongoing so that we are not missing out on learning 
anything.” Instead of thinking, “There is too much uncertainty; I feel anxious and unsafe,” 
we can think, “I cannot control this situation, but I can control my actions by keeping 
myself safe by staying home and taking all of the recommended precautions. I can keep 
myself healthy by practicing mindfulness, having a positive attitude, by exercising every 
day, eating nutritiously, and sleeping well. I will also do everything that makes me happy 
while I am at home.”  
 
Robert Eads, City Manager, reiterated the need for a heightened sense of the urgency of 
the matter with regard to following official directives. While it is important to report the 
positive aspects of this situation, reporting the negatives with the same sense of urgency 
is also necessary.  
 
Mayor Pete Saenz shared his condolences to the family of the recent COVID-19 victim 
and thanked Dr. Benavides for his comments and guidance. He noted his sense of 
urgency stems from the concern that the community will surpass the medical community’s 
capacity if the issue is not taken seriously by everyone.  
 
Tano Tijerina, Webb County Judge, noted his alarm at the number of people who are not 
adhering to the City and County’s orders. He urged the public to follow the orders as they 
are some of the most stringent and are only successful if they are followed.  
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Claudio Treviño, Police Chief, reported that yesterday the Department received over 100 
for information (54 calls) or complaints regarding order violations (46 calls) for a total of 
239 contacts of some type taking place related to the order. Officers issued 24 citations 
to four adults violating curfew and 14 people not covering their mouth and nose. A non-
essential business was cited for continuing to operate, and two people were also cited for 
non-essential travel. The Department did not receive any reports of private gatherings.  
 
Dr. Gonzalez thanked the medical community and officials for their support so that the 
City and County have the flexibility to perform the necessary medical care in a potential 
surge. He reminded the public that the majority of people being tested are negative for 
COVID-19. If anybody in the household is sick, they need to be kept away from anyone 
else in the house who is elderly.  
 
Dr. Victor Treviño stated that upon consultation with infectious disease specialists, the 
main treatment is social distancing as well as plasma transfusion treatments. Vaccines 
are still being developed. Laboratory computers are working to identify medications that 
should be studied for treatment of COVID-19. Hydroxylchloroquine has been discussed 
as a potential drug for treatment; it is not a proven at this time and not highly accessible 
to the public. Azithromycin is an antibiotic that is being used during treatment to treat any 
complications or secondary infections like pneumonia. He questioned if signs are posted 
at the city limits informing visitors or newcomers that masks are currently required when 
out in public since Laredo is one of the first cities mandating their use. He calculated that 
about 17% of the people being tested for COVID-19 are positive. Based on this 
calculation, he projected that about 57,000 people in Laredo will become positive for the 
virus, clarifying that this is not an official probability but simply his projections.  
 
Dr. Gonzalez confirmed that none of the COVID-recovered persons have donated plasma 
to-date. Rafael Benavides, Public Information Officer, asked for clarification on the impact 
of testing people who are experiencing COVID-19 symptoms or have had close contact 
with COVID-positive persons versus just testing random samples of the community. Dr. 
Gonzalez confirmed that this is the group of people that are currently being tested 
because of the limited supply of testing reagents.  
 
Mr. Benavides noted that many people live in households with extended family members, 
like grandparents. He asked about households where an essential worker goes to work 
every day and interacts with the public but has a family member at home with an 
underlying health condition, specifically asking if that worker should be separated from 
those family members. Dr. Gonzalez noted that Laredo has local transmission of the virus, 
and all measures are to prevent the spread of infection. Those who are sick should 
certainly stay away from the elderly; if someone is not sick but lives with a high-risk family 
member should still try to sequester themselves either in an area of the house or out of 
the house if feasible. Dr. Treviño suggested also having the worker wear a mask when 
around the vulnerable family member. Dr. Benavides agreed, reminding workers to try to 
find a way to work from home if possible to prevent exposure. If that is not an option, 
regular handwashing and removing clothes that were worn outside and bathing could also 
help prevent the spread of infection within the household.  


