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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

APRIL 15, 2020 
 
Robert Eads, City Manager, explained that the medical authority for the City of Laredo 
has always been and continues to be Dr. Victor Treviño and his team in the medical 
community. Dr. Hector Gonzalez will continue to provide operational direction for the 
Health Department and administration as its Director. Specific medical questions can be 
directed to and answered by Dr. Treviño as the medical authority; he continues to see 
patients and has firsthand knowledge of changes to the COVID-19 situation.  
 
Dr. Victor Treviño noted that the community is in an unconventional war with this virus, 
and many of the medical professionals on the frontline have fallen ill as well. The fight 
continues despite the casualties that have occurred; this battle can be won with all citizens 
adhering to the City’s and County’s orders. They may seem extreme or aggressive, but 
they are based upon science and the clinical judgement and experience of medical 
professionals. He reported that he consults with a physician advisory committee across 
many expertise to help inform his decisions. At this time, there is no certain timeframe of 
when the community will be rid of this pandemic; it all depends on how faithfully the 
citizens follow the orders regarding social distancing and hygienic practices.  
 
Dr. Hector Gonzalez, Health Director, expressed his condolences to the families of the 
two recent deaths related to the virus. COVID-19 can complicate vulnerable populations, 
and the two recent fatalities had underlying health conditions that were complicated with 
the contraction of the virus. Dr. Treviño confirmed that these two deaths raise the 
community’s casualty to 10 total deaths. He reported that the City will have a drive-
through testing site available Thursday and Friday, April 16 and 17, from 9:00 a.m. to 2:00 
p.m. at the Park and Ride at Hillside for people with a prescription from a doctor or after 
having been screened by the Health Department (956-795-4932). This testing is a PCR 
confirmatory test, which is more accurate and specific. The Health Department will also 
administer tests in-house. He explained that he is the Medical Director for Retama West 
and Laredo Medical Center’s skilled unit. At the nursing home, there is a rule that patients 
going to the hospital, even if it is unrelated to COVID-19, must be tested before they return 
to the nursing home. Nurses at the nursing home are also discouraged from working 
anywhere else in order to prevent spreading the virus to the elderly population.  
 
Dr. Treviño informed the public to call their doctor if they feel sick rather than immediately 
going to the emergency room. The emergency room is backed up with serious cases and 
conditions, so doctors’ offices are better first resorts for consultation-especially via 
telemedicine, if possible. Emergencies should still be taken to the emergency room.  
 
Steve Landin, Fire Chief and Emergency Management Coordinator, reminded the media 
that the PCR tests take up to three days for results to become available. This includes 
the drive-through tests and the tests administered at the Health Department. He 
confirmed that two members of the Fire Department have tested positive for the virus; 
one is recovering at home and is not hospitalized, and an investigation is being conducted 
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on the individuals with which he has had close contact. The second case is a captain who 
has been responding to emergencies, who is also recovering at home; the two members 
of this captain’s family have tested negative. The Fire Department members who work 
with this individual are being tested as well; results are pending. Chief Landin noted that 
much of his Department is young and in excellent physical health, so they may be 
asymptomatic carriers or unaffected by the virus.  
 
Dr. Treviño reported that an individual was transported to Doctor’s Hospital and was 
pronounced dead on arrival (DOA). Officials have no other information on this individual; 
Chief Landin noted that officials will continue to investigate that call and provide any 
relevant information.  
 
Mayor Pete Saenz expressed his condolences to the two recent victims of the virus and 
noted his appreciation of Dr. Treviño and Dr. Gonzalez through this public health crisis. 
He thanked media partners for doing their part and reporting accurate information. Tano 
Tijerina, Webb County Judge, reiterated that this is a “marathon” rather than a “sprint.”  
 
Dr. Treviño stated that, in view of this virus’s behavior and limited information regarding 
it, the community should continue its current activities as per the order. However, it is too 
difficult to predict when cases will decrease or the community will be rid of the virus at this 
time. Of the tests taken to-date, the current positive rate is about 26%; this data is based 
on people being tested who were already symptomatic or were in close contact with 
another positive person, so they may be a little skewed toward positive. With more testing, 
predictions will become more accurate, but projections are not realistic at this time. He 
refrained from making any timeframe estimations to prevent the community from 
becoming too frustrated if that deadline arrives and the situation is not improved.  
 
Chief Landin explained that at 6:30 a.m., personnel received a call and responded 
according to protocol. When responders arrived on the scene, the individual (who was a 
confirmed positive COVID-19 case) had a pulse but was in respiratory distress; she was 
transported to the hospital, and exposure forms were filled out by personnel. The positive 
Fire Department personnel experienced symptoms at the time they were tested; he 
suggested that any first responders get tested in case they are asymptomatic.  
 
Dr. Gonzalez reiterated that the Health Department is sure that all positive cases are 
remaining at home because many of them suffer from severe fatigue, which prevents 
them from leaving the house. They also understand the need to isolate so that they do 
not expose their family members; Health Department staff check on every patient three 
times daily, and police officers have also checked on some rumored violators to remind 
them to stay at home or risk a fine or an amendment to the emergency order that may 
require them to isolate in jail. Dr. Gonzalez explained that the Health Department testing 
will be at its regular clinic, but staff will dedicate a phone line for citizens to gain access. 
Staff will have more information tomorrow.  
 
Dr. Treviño confirmed that the members of his advisory committee include Dr. Arturo 
Garza-Gongora, Dr. Rafael Deliz, Dr. Jose Berlioz, and Dr. Fernando Sanchez, all of 
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whom have a good report with the City and provide sound advice and guidance to Dr. 
Treviño. Dr. Gonzalez added that this group adds to the City’s ability to address patient 
care; some of these physicians also serve on the City’s COVID medical advisory team.  
 
Chief Landin voiced his wishes to see Dr. Ricardo Cigarroa provide some input to these 
committees as well, noting that this matter can be discussed another time. Dr. Treviño 
confirmed that he reached out to Dr. Ciagarroa and is waiting for his response.  
 
Joe Baeza of the Police Department reported that yesterday officers checked 168 parks 
and three price gouging complaints and issued 18 citations (13 for failure to cover one’s 
nose and mouth, one for prohibited activity in parks, three for non-essential travel, and 
one for the operation of a non-essential business). He reminded the public that officers 
are doing all they can to check non-essential businesses to check for compliance; while 
it may be a significant hardship for these businesses, they cannot operate under the 
requirements of the order until further notice. This is for the health and safety of the 
community. The Department received 40 complaint calls and 38 inquiries and checked 
251 businesses (both essential and non-essential) for a total of 518 acts and contacts 
specific to COVID-19.  


