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Rafael Benavides, Public Information Officer, reported that as of noon today, 1,810 
people have been tested for COVID-19, of which 1,150 were negative and 321 were 
positive; 339 tests are pending results. Of the 321 positive cases, 88 people have already 
recovered, and 12 have died. Currently, 20 people are hospitalized with the virus. He 
reminded the public and media that the number of positive cases will always increase 
because officials are reporting total positive cases rather than active cases. Active cases 
can be calculated by subtracting the recovered and deceased numbers from the number 
of positive cases. The mobile drive-through testing site has been moved to the Health 
Department and is still operating, though appointments are still required in order to be 
tested. Prescriptions or screenings are still required, and appointments can be made by 
calling the Health Department’s hotline at 956-795-4932. Mr. Benavides confirmed that 
today began randomized testing among first responders in the community in order to get 
a better picture of positive cases, including asymptomatic individuals. Officials will also 
open an area at one of the ports of entry for voluntary testing of the population crossing 
the bridge.  
 
Joe Baeza of the Police Department reported that officers checked 149 parks and 393 
businesses with one price gouging investigation yesterday; 20 citations were issued (eight 
for not wearing face masks, 10 for non-essential travel, one for the operation of a non-
essential business, and one for prohibited activities). Police received 27 complaint calls 
and 33 inquiries for a total of 623 COVID-19 related contacts and responses made. He 
urged the community to be patient with regard to the forthcoming amended mandates.  
 
Mr. Benavides explained that the amendments to the Mayoral order have still not gone 
into effect yet because they are pending review and signature. That information will be 
available later this afternoon. The action taken at Monday’s Council meeting make up the 
fourth amendment to the Mayor’s emergency order and will be posted online at the City’s 
website and through social media channels as well as through a press release. The 
Governor’s Order 16 authorizes retail sales by non-essential businesses for curbside 
pick-up and delivery starting tomorrow, April 24. The service must be in strict compliance 
with the guidelines provided by the Texas Department of State Health. These retail 
establishments can take orders online or over the phone for curbside pick-up or delivery. 
The Department of State Health Services has also provided guidelines on how to reopen 
these business establishments for both employees and customers.  
 
Mr. Benavides reminded the media and public that people can still test positive for COVID-
19 even after they have recovered from the virus and completed their 14-day quarantine. 
This may be because they still have a viral lobe in their system, even if they no longer 
exhibit symptoms. If someone tests positive even after they no longer have symptoms, 
they still need to quarantine until they test negative. He confirmed that retail 
establishments were already allowed to operate if they could make the accommodations 
of orders taken online or via phone and distributed via delivery or curbside pick-up.  
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Aileen Ramos, Convention & Visitors Bureau, noted that some of the stores in the Outlet 
Shoppes will begin providing retail to-go services as described. They will post information 
on their social media and will comply with every regulation and restriction in place. The 
tourism of nearly every city and country has been affected by this pandemic, and many 
CVB offices in Texas are working together to help plan for recovery, promoting local 
businesses, and providing inspiration for future trips to their communities. Staff is also 
providing information and updates to local hotels, some of whom have government 
business or business with the logistics and trade industries. Virtual experiences are being 
researched to continue to the work of the Department.  
 
Mr. Benavides could not confirm details regarding the location of the random testing at 
the ports of entry, but he stated that testing begins today. Details will be made available 
to the media as soon as it becomes available; he confirmed that the tests would certainly 
be voluntary. The stay-at-home order has been extended through the end of May.  
 
Investigator Baeza confirmed that Police has reassigned divisions specific to COVID-19; 
he noted that officers do not expect any issues adding enforcement of the amended order 
moving forward. Retail to-go services should not raise any issues with the Police 
Department, either.  


