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Steve Landin, Fire Chief and Emergency Management Coordinator, noted that today is 
the day that the Governor’s order goes into effect; the City’s order is also in effect for the 
month of May. As citizens begin to see movement among the community, he urged the 
public to maintain the high level of protection necessary, such as face masks and other 
preventative measures as recommended by the healthcare authority and Health staff to-
date.  
 
Dr. Hector Gonzalez, Health Director, reiterated that officials, particularly those in public 
health and the healthcare community, urge the public to continue staying at home, 
wearing face covers, practicing social distancing, and maintaining diligent hygiene like 
washing hands and covering coughs. Health staff has been inspecting retailers and 
restaurants that are reopening in order to ensure they are thoroughly sanitized and safe 
for patrons. He urged these business owners to maintain the City’s recommended 
preventative measures and to screen their employees for symptoms.  
 
Dr. Victor Treviño, health authority for the City of Laredo, noted that the City is updating 
its current mitigation plan as it relates to nursing homes, adult day cares, group homes, 
home health services, primary care provider services, and ancillary services. The plan 
changes will also include local health facilities that assist these types of services with 
measures that will inhibit cross-contamination and infection in these facilities. He 
reiterated the need to continue following preventative measures that are still in effect via 
the City’s order. He recommended using face coverings out of the house, washing hands 
after touching doorknobs, elevator buttons, or any public surfaces, and avoiding public or 
social gatherings.  
 
Joe Baeza of the Police Department reported that officers checked 149 parks and 239 
businesses with no price gouging investigations; 10 citations were issued (nine for curfew 
violations and one for non-essential travel). The Department receive 10 complaint calls 
and 33 inquiries for a total of 441 COVID-19 contacts and responses made yesterday. He 
echoed the recommendations of Dr. Treviño and Dr. Gonzalez.  
 
Rafael Benavides, Public Information Officer, noted that his office is gathering information 
regarding the COVID-19 units and intensive care units of the local hospitals for a press 
release later today. He confirmed that the curfew remains in effect from 10:00 p.m. 
through 5:00 a.m. at this time. Valeria Reyes, Assistant City Attorney, explained that 
people should not be out of their homes during curfew hours unless they are going to 
perform or obtain any essential services or going to work.  
 
Dr. Treviño voiced his agreement with the Governor’s recommendations regarding 
allowable non-contact sports. Dr. Gonzalez reported that the randomized asymptomatic 
testing for first responders, El Metro employees, and bridge pedestrians has finished and 
were all negative. The general public randomized study is ready to begin as soon as the 
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210 persons selected are contacted and scheduled to present for testing. Dr. Treviño 
clarified that the antiviral drug is still under trials and is not available for public use yet.  
 
Chief Landin explained that certificates of occupancy are given to every business when 
they are authorized to open; those certificates are displayed at the entrance of the 
establishment for public viewing. The Governor’s order states that businesses are able to 
open at 25% occupancy, meaning 25% of the number listed on their certificates.  
 
Teclo Garcia, Economic Development Director, informed the media that staff has spoken 
with many small businesses in Laredo sand urged them to use caution and common 
sense during this new phase of reopening their establishments.  
 
Mr. Benavides noted that the public is asked to take the COVID-19 survey every week to 
see if their symptoms change; Dr. Gonzalez noted that almost 1,800 households have 
answered that survey, results are pretty consistently asymptomatic. Health staff are 
checking not only the occupancy but food handling, hygiene, sanitation, and other 
components for the safe operation of an establishment.  
 
Mr. Benavides read a statement from Mall Del Norte: “In accordance with the updated 
order issued by the Governor of Texas, beginning Friday, May 1, Mall Del Norte will 
reopen from 11:00 a.m. to 7:00 p.m. Monday through Saturday and 12;00 p.m. to 6:00 
p.m. Sunday. Upon reopening, retailers will be required to follow applicable guidelines set 
forth by relevant government orders, which could include but is not limited to occupancy 
restrictions, social distancing markers in checkout lines, cleaning and sanitizing 
procedures, as well as the temporary closing of fitting rooms. The specific guidelines 
applicable to retail operations can be found on page 3 of the Governor’s order. Questions 
about the guidelines can be directed to the Health Department.”  
 
Chief Landin noted that, at this point, the City does not intend to have a police officer 
stationed at the entrances of Mall Del Norte. There are sheriff’s deputies that work at the 
mall, however, and the mall has its own security staff, as well.  


