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CITY OF LAREDO 
DAILY MEDIA BRIEFING 

JULY 6, 2020 
 
Ramiro Elizondo, Interim Fire Chief and Emergency Management Coordinator, noted 
that since the last media briefing, three more citizens have succumbed to COVID-19, 
one of whom was a relative of his. He noted that the virus does not discriminate and 
emphasized the precautions that must be followed to avoid this loss from happening to 
any more families. Hospitals are at capacity, and additional beds are of no use if the 
staffing is not available. Officials continue to make requests through STARS for 
supplies, staffing, and equipment; the supplies and equipment have been coming in 
reliably but staffing remains an issue for most of Texas.  
 
Rafael Benavides, Public Information Officer, offered his condolences to Chief Elizondo 
and the other family members of the recently deceased.  
 
Richard Chamberlain, Assistant Health Director for Programs and Services, shared his 
condolences to the families and Chief Elizondo for their losses; he reported that 10,600 
individuals have been tested for COVID-19 to-date; 7,625 of those tests have been 
confirmed negative with 1,960 positive cases (1,150 active). The City is pending 1,015 
tests. Of the confirmed cases, 781 individuals have already recovered, and 29 have 
passed away; 100 people are currently hospitalized. On June 3, 2020, there were only 
129 active cases; prevalence was only 12.81% (compared to today’s 20.4%). He 
reminded the public to wear face coverings, practice social distancing, staying home as 
much as possible, and frequently washing hands; these small actions make a significant 
difference in the mitigation of this virus.  
 
Dr. Victor Treviño, health authority for the City of Laredo, shared his condolences to the 
loved ones of the recently deceased. Laredo Medical Center’s COVID ICU is fully 
occupied; 17 of the 20 patients in this unit are ventilated. The 5C unit is 69% occupied 
with 25 of 30 beds occupied, and the 3D unit is at 80% with eight of 10 beds occupied. 
This morning, three patients were in the emergency room awaiting admission. He 
reported that Doctors Hospital’s COVID ICU Sections A and B units are fully occupied; 
12 of the 16 patients are ventilated. The third floor unit is 93% occupied with 28 of 30 
beds in use. One patient is in the emergency room pending admission. A significant 
number of the hospitalized active cases are patients aged 20-39, meaning that young 
adults make up a substantial amount of active patients. Medical staff at the hospitals are 
doing their part but are being pushed to their limits; this is amplified by the anticipated 
admissions forthcoming from the Fourth of July gatherings that took place over the long 
weekend. An additional 10 ventilators were received over the weekend as well as 
Remdesivir for both hospitals. Dr. Treviño reminded the public that the community is in 
a crisis, though it can be a managed crisis if everyone follows the guidelines. Over the 
weekend, another nursing home was issued a quarantine order; Dr. Treviño 
emphasized that the facility (in addition to the previous nursing home) has been sealed 
off from unauthorized access. Family members of these employees and residents are 
being contacted, and he asked the media to protect their privacy until family members 
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are contacted. Regent Care Center had 78 total positive cases (61 residents, 17 staff 
members). One adult day care also had a positive attendee attend the day care; the 
facility has been instructed to treat all residents as potential positives and have begun 
testing according to internal control protocols. The virus is highly contagious, and the 
community can expect to see more outbreaks in other parts of the city, though everyone 
should continue to diligently practice preventive measures.  
 
Dr. Treviño stated that officials are meeting with two school districts today to continue 
discussions regarding plans for the upcoming school year; there is a small window to 
update the districts on the current infection of the virus throughout the city so that the 
districts may make informed decisions for their students and staff.  
 
Mayor Pete Saenz offered his condolences for the recently deceased victims of COVID-
19. The virus is progressing in a very difficult manner, and the community is in the midst 
of this crisis. After conversations with mayors of other Texas cities, he noted that 
contact tracing in other areas were beyond the capacity of those municipalities. The 
amount of resources that are needed to perform a contact tracing investigation is nearly 
overwhelming, emphasizing the need for all Laredoans to follow the preventive 
measures and guidelines to prevent the tremendous disruption that a positive COVID 
case can create for officials and community members. He noted that officials will not 
allow money or financial resources to interfere with the treatment of these COVID 
patients; if any private donors would like to assist the efforts to save human lives, he 
asked them to reach out to non-profit organizations that are serving the community 
during this time. The integrity and determination of the community is being tested, and 
he encouraged the public to work together and overcome these challenges that we are 
facing.  
 
Tano Tijerina, Webb County Judge, shared his condolences to the loved ones of the 
recently deceased, noting that the past weekend has been hard for the community but 
we will overcome together. Webb County performed 1,000 COVID tests over the 
weekend, and the State of Texas will call those individuals with their results; there is no 
need to call the community centers regarding test results because they are not available 
through the County or community centers. The County is requesting another round of 
testing from the state, and the Medical Examiner’s Office is requesting a mobile unit to 
help with the increasing number of cadavers. He reported that County officials are 
developing a flyer with information on where residents can receive testing as well as 
any costs or additional relevant information; it will be available on the County’s 
webpage. This pandemic has been difficult for most members of the community, but 
Laredo is made up of resilient people; quitting is not an option.  
 
Robert Eads, City Manager, offered condolences for the recent victims of the virus; 
officials continue to work from all areas to mitigate the issues that are resulting from this 
COVID situation. He reminded the public that if a person tests positive for the virus, 
quarantining in isolation is not an option; it is a requirement by law until that person tests 
negative again. With over 1,000 positive cases confirmed, the task of tracing may soon 
become too big of a burden for any one organization to operate. The responsibility falls 
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upon every single resident to do their part to mitigate the spread of infection and 
reducing the number of positive cases.  
 
Joe Baeza of the Police Department offered the Department’s condolences to all who 
have lost a loved one to the virus; he reported that officers checked 21 businesses for 
compliance to COVID guidelines. The Department received 78 complaint calls or order 
violation reports, but officers observed many community members staying home and 
not congregating despite reports of congregating for loterias. He reminded the public 
that these get-togethers are completely unnecessary and create unsafe circumstances 
for loved ones in which they become conduits for the spread of the virus. He urged 
everyone to follow the recommended guidelines and to avoid hosting or visiting people 
outside of their own households in order to reduce the spread.  
 
Mr. Chamberlain explained that every single positive case that is reported to the Health 
Department is followed through by staff; organizations and laboratories may report to 
the patient immediately and then forward the information to the Health Department. As 
soon as the Department receives the information, staff initiates the investigation for 
contact tracing. The only lag time that occurs is the result of the organization or 
laboratory not forwarding the information to the Health Department right away.  
 
Dr. Treviño clarified that Remdesivir is a supplement to COVID-19 treatment; it is not a 
cure but can help shorten the amount of time that patients experience symptoms.  
 
Chief Elizondo noted that the National Guard is not currently performing any testing in 
the City, but they are scheduled to return to the City in two weeks. Mr. Chamberlain 
confirmed that testing is administered throughout the community: urgent care centers, 
stand-along emergency rooms, primary care physician offices, local hospitals, and the 
Health Department. He clarified that the Health Department is only testing individuals 
who have been identified through contact tracing and are symptomatic; the Department 
returns results to the individuals within 72 hours. Other entities’ test results are available 
depending on the capacity of their private laboratory, within 24 to 96 hours. Chief 
Elizondo noted that the city will receive four ICU nurses and three pharmacy technicians 
from STARS. There are requests for more personnel, and as they are fulfilled officials 
will inform the media.  
 
Mr. Chamberlain stated that any City Department that has identified a positive case, 
those individuals are immediately asked to stay home and isolated; their immediate 
close contacts are scheduled for testing and asked to stay home until their results are 
available. Once they have received their results, they are either allowed to return to 
work if negative or quarantined if positive. Personal protective equipment is available to 
all Departments, particularly those with positive cases, and those divisions or 
Departments are thoroughly disinfected. Steve Landin, Webb County Emergency 
Management Coordinator, confirmed that the County’s procedures are very similar to 
those described by Mr. Chamberlain. The County has a flowchart for employees and will 
be shared with the City for standardization.  
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Mr. Eads estimated that the City has the most exposed employees outside of the 
healthcare industry with almost 3,000 employees and 30 positive cases distributed over 
multiple Departments. These employees are confined as well as they ae confirmed, 
which creates a struggle to continue providing City services; Departments are not 
allowed to meet in-person with other Departments and are being compartmentalized as 
much as possible. Everyone should have an acute sense of urgency in this matter and 
should take the recommended precautions. There are no more lunch room or break 
room facilities where employees can be in close contact with each other; he urged all 
City and County employees to do as much of their work remotely or through Webex or 
telephonically as possible to avoid the potential for infection. All in-person meetings, 
whether formal or informal, have been canceled and are instead being conducted 
virtually.  
 
Dr. Treviño noted that all case reports will go to the Health Department and are reported 
to the media as soon as possible.  


