
CITY OF LAREDO
ALARM ENFORCEMENT DIVISION

1102 BOB BULLOCK LOOP / P.O. BOX 6548
LAREDO, TEXAS 78042-6548

WEBSITE: alarms.cityoflaredo.com
EMAIL: alarms@ci.laredo.tx.us

TEL# (956) 727-6414/ FAX# (956) 727-6410

Frequently Asked Questions
How can I help prevent false alarms?
Make sure that you immediately report your false alarm to your alarm company, so they can cancel with police dispatch 
prior to police arrival to your home or business.  Ensure that everyone in your household or business has been properly 
trained on your alarm system.  Make sure your alarm system is in good working order and inspected periodically by your 
alarm company.

How do I register my alarm system?
If you are not registered, please follow the below directions to complete the registration application on our website.
1. Go to  https://alarms.cityoflaredo.com/
2. Click on “ Register Online”
3. Click on the situation that best fits you:

=> I received a letter, invoice, and/or false alarm notification and have never accessed this webpage before.
In which case, you will be prompted to enter your account number and password/invoice#

=> I have installed a new alarm system and have never previously registered with the alarm program.
In which case, you will need to click on "Register your alarm"

4. Complete / Update all required entries with your information
5. Click “Submit” and you will be provided with your completed registration form to keep for your records

What is the cost of an alarm permit registration?
• Residential: $40.00 Annually
• Non-Residential: $60.00 Annually
• Residential with Proof Over 65 Years of Age: $25.00 Annually
• Permit holders who are over 65 years of age, veterans, or disabled;  and whose household income falls

within the U.S. Federal Poverty Guidelines, are exempt from this annual residential permit fee.
Qualification for this exemption, and the Over 65 reduced fee, will be done at issuance and every third
subsequent renewal. (Copy of government filed / issued documentation supporting qualification and
address of alarm site is required)

• Domestic Violence victims are exempt for one year. (Copy of evidence / supporting documentation
required)

Who determined the fine amount for false alarms?
The fine structure for false alarms was developed by the City of Laredo and approved by Laredo City Council. The fine 
structure is in line with those fines implemented in other municipalities across the Country. 

Who is required to have an alarm permit/license?
The Alarm Ordinance covers all residential and business security and burglar alarm systems operated within the city 
limits.  Alarm system means a device or system that transmits or relays a signal intended to summon emergency services 
of the city, as illustrated by, but not limited to, local alarms. "Alarm system" does not include: (1) An alarm installed on a 
vehicle unless installed at a permanent site; (2) An alarm designed to alert only the inhabitants of a premises

What happens if I do not register my alarm?
An alarm subscriber, who is notified of a violation and does not obtain required permit within 30 days of notification, will be 
assessed the following fees for each alarm notification generated by a non-permitted alarm system, regardless of whether 
the alarm is false,  Subscribers previously notified will be assessed fees without additional notification.  



Type of notification Fee for each alarm notification
Burglar alarm $100
Fire, medical, or robbery  panic alarm $200

Are false alarms a problem?
Yes, they are. Across the nation, the growth of alarm system ownership has resulted in a tremendous number of false 
alarms. The response to false alarms has created an additional burden on law enforcement agencies. Nationwide, 
approximately 99% of all burglar alarms police respond to are false.

What does the City hope to accomplish by enforcing the false alarm ordinance? 
The City wants to substantially reduce the number of false alarms that emergency personnel responds to, thereby freeing 
up emergency personnel to respond to actual emergencies.

Will I be charged for alarm activations that are not false?
No, you will not be charged for a false alarm activation that is not false as this ordinance only allows charges for false 
alarms.  If you are charged for an alarm that you do not believe was false then you can call our office to review the call 
and/or provide necessary documents to justify the none false alarm status. 

What if my alarm is activated accidentally?
For the 1st through 3rd false burglary alarm activation within the permit year, there is no fine. All additional false alarm 
activation fines are as follows:
§ 4th & 5th $50.00 Each 
§ 6th & 7th $75.00 Each
§ 8th & Up  $100 Each

For the 1st false panic fire, medical or robbery alarm activation within the permit year, there is no fine. All additional false 
panic alarm activation fines are $100 each.

If I disagree with an assessed fine, what can I do?
You may contact the City of Laredo Alarm Enforcement Division at (956) 727-6414. 

Do I have to register my car alarm? 
No, car alarms do not need to be registered. 

How can I make a payment? 

⦁ Drive-Thru Service is located at City Hall Annex, 1102 Bob Bullock Loop, Laredo, TX 78043.

⦁ Payment Night Drop at City Hall, 1110 Houston St, Laredo, TX 78040 or City Hall Annex, 1102 Bob Bullock 
Loop, Laredo TX 78043. (Checks or Money Orders only)  

⦁ Mail Payments to City of Laredo, Attn: Alarm Enforcement Division, P.O. Box 6548, Laredo, TX
78042. (Checks or Money Orders only)       

What will happen if I do not pay my alarm fines? 
A person who violates a provision of this article is guilty of a separate offense for each day or portion of a day during 
which the violation is committed, continued or permitted; and each offense is punishable by a fine not to exceed five 
hundred dollars ($500.00). 

What is the effective date for the ordinance?
The latest revision to the alarm ordinance went into effect October 5, 2015.

I received duplicate alarm invoices at my address; what can I do?
If you received a duplicate alarm invoice, please contact us at (956) 727-6414, so we can delete the incorrect invoice(s).

Where can I read or obtain a copy of the ordinance?
The alarm ordinance is posted online at this website under Related Documents: “Alarm Ordinance".

Who can I call if I have additional questions or comments?
Call us at (956) 727-6414, Monday through Friday from 8 a.m. to 5 p.m. 


